
MAF Papua New Guinea 

Customer Feedback Form 

 

We would love to get your feedback! 
Please tell us about your experience of flying with MAF today. 

 

Date:  

Flight Origin: Flight Destination: 

Name and 

organisation 

(optional) 

 

 

Please rate our service with a score between 1 and 5, with 5 rating excellent 

and 1 rating very poor. Amplifying comments would be particularly helpful. 
 

Activity Score Comments 

Booking your flight  

1 
 

2 
 

3 
 

4 
☺ 

5 

 

Flight payment 
process 

 

1 
 

2 
 

3 
 

4 
☺ 

5 

 

Check-in procedure  
1 

 

2 

 

3 
 

4 

☺ 

5 

 

Baggage Handling  

1 
 

2 
 

3 
 

4 
☺ 

5 

 

Flight  

1 
 

2 
 

3 
 

4 
☺ 

5 

 

MAF staff 
assistance 

 

1 
 

2 
 

3 
 

4 
☺ 

5 

 



MAF Papua New Guinea 

Customer Feedback Form 

 

General comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Please place your completed sheet in an envelope provided and give it to your pilot 

or a member of the MAF Staff. 

Or Email us at:  png.feedback@mafint.org for a PNG based flight  

mailto:png.feedback@mafint.org

